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Polymer Report

Consult 0400 -45-01-.17(31). Failure to submit to DWS and/or retain record(s).

Sanitary Surveys/
Division
Correspondence

Consult 0400-45-01-.20(1). Failure to retain records.

New Tap
Records

Consult 0400-45-01-.17(32). Failure to create and/or retain records.

Bacteriological
sample analyses
and/or summary
forms

Consult 0400-45-01-.20(1). Failure to submit to DWS and/or retain record(s).

Bacteriological
Sampling Site
Plan

Consult 0400-45-01-.07(1). Failure to establish and/or retain Plan.

Turbidity
Records and
Forms

Consult 0400-45-01-.20(1). Failure to identify and/or retain records.

Chemical
Analysis

Consult 0400-45-01-.20(1). Failure to retain records.

Lead and Copper
Records

Cross
Connection
Plans and
Records

Consult 0400-45-01-.20(1). Failure to retain records.

Consult 0400-45-01-.17(6), .20(1). Failure to retain records.

MORs and Daily
worksheets

Consult 0400-45-01-.20(1). Failure to retain records.

Complaint Logs
and records

Consult 0400-45-01-.17(24), .20(1). Failure to create and/or retain records.

Public notice,
Special Notice,
CCR and Public
Education

Consult 0400-45-01-.20(1), .40(a)7. Failure to retain records.

Distribution Map

Consult 0400-45-01-.17(15). Failure to retain adequate map(s) of system.

Flushing Plan
and Records

Consult 0400-45-01-.17(10). Failure to create and/or retain records.

Storage Tank
Inspections and
Maintenance
Records

#igh Sehes) has rust, Spols paiunt
I's chalky,
Consult 0400-45-01-,17(33). Failure to retain records.
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Facility
Maintenance
Records

8| Consult 0400-45-01-.20(1). Failure to create and/or retain records.

Equipment

repair records

Maintenance and

| Consuilt 0400-45-01 -.17(17), .20(1). Failure to create and/or retain records.

violations

Actions to correct|

|Consult 0400-45-01-.20(1). Failure to create and/or retain records.

Variance and
Exemption
records

| Consult 0400-45-01-.20(1). Failure to retain records.

Emergency

Operations Plan [hg

8| Consult 0400-45-01-.17(7). Failure to establish and/or retain Plan.

Submission of
Plans and
Specifications

' Consult T.C.A. 68-221-706, 0400-45-01-.05. Failure to submit to DWS and/or
vé|retain record(s).

Monitoring Plans
and Schedules

Consult 0400-45-01-.20(1), .12(1)and (5), .17(3), .33(7) and (8), .36(6), .37(2),
1.39(2) and (3). Failure to retain records.

Wellhead
Protection Plan/
Source Water
Assessment
Turbidity
Calibration /
Verification
Records

ve|Consult 0400-45-01-.04, .17, .34. Failure to retain records

|Consult 0400-45-01-.05(11), .31(5), .17(40), .17(41), policy. Failure to create
\Vé|and/or retain records.

Backwash

recycling records |

tive| Consult 0400-45-01-.31(9). Failure to create and/or retain records.

Capacity
Development
Plan

[Consult 0400-45-01-.17(37),(38). Failure to produce Plan if required and/or
e|retain records.

Business Plan

|Consult 0400-45-01-.04(5), .17(37),(38). Failure to produce Plan If required
itive|and/or retain records.

Standard
Operating
Procedures

Consult 0400-49-01-.04, DWS Guidance. Failure to establish and/or retain
vé|records if required.

Records
Organization
Corrective
Actions

ye| Consult 0400-45-01-.20(1). Failure to maintain records in an organized fashion.

Consult 0400-45-01-.40. Failure to maintain records of corrective actions.

|Constructs project(s) without obtaining approval from the Department.

Water System makes unapproved change in an approved water treatment or
3|distribution system project.
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Water system fails to notify DWS prior to new or modified plant start-up.
Water system fails to maintain a set of approved construction plans/specifications
at or near job site.

Water system fails to notify DWS prior to construction.

Late reports, non submittal of reports, completion of reports.

Failure to report any major breakdown or failure of equipment in the water
treatment process which affects the quality or quantity of water leaving the water
treatment plant.

Failure to report any serious loss of water service due to a failure of transmission
or distribution facilities, including breaks exceeding 24 hours to repair.

Failure to report any situation with the water system which presents or may
present an imminent and substantial endangerment to health, i.e. fecal, nitrate,
primary chemical or turbidity MCL, an identified cross connection, etc. Failure to
respond to significant deficiencies or meet Department-specified requirements.
Recording and/or reporting any data or information which is_Inaccurate,
misleading, false or information known or that should be known to be false.
Reporting any data or information that is inaccurate, misleading or false because
the person reporting has not used reasonable care, judgment or application of
knowledge in the preparation of such data.

Providing inaccurate or false statements to the State.

Failure to provide Tier 1 public notification as required.
Failure to provide Tier 2 public notification as required.

Failure to provide Tier 3 public notification as required.

Failure of public notice to provide/contain mandatory language.

Failure to provide public notice timely.
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Failure to provide notification and/or certification to DWS.

Non-payment or late payment of applicable facility maintenance fee.

Failure to comply with schedules of a Commissioner's Order , Director's Order or
Agreed Order,

Failure to comply with Letter of Agreement

Failure to comply with requirements and/or time schedules of a Notice of
Violation or Notice of Non-Compliance.

Failure to adhere to the E.O.P. during system emergency or actual or potential
contamination of the system

Failure to meet both treatment and distribution certification requirements.
Failure to meet either treatment or distribution certification requirements.
Failure to demonstrate availability considering system size, complexity and
source water quality.

If there has been an occasion when the treatment plant has been left unattended
when attendance is required.

Operator in direct charge has not been designated and on record with the
Certification Board.

Failure to notify DWS of the loss of a Certified Operator in direct charge.

If prepared SOP documents do not delineate the responsibilities or water system
personnel or other minor issues exist.
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Unapproved source.

Periodic adequacy problems.

Failure to evaluate ground water source for GWUDI or failure to provide
treatment.

Failure to properly maintain surface water intake structures.

Failure to provide security measures.

Failure to protect wells or springs from surface contamination.

Failure to observe the proper siting requirements

Failure to protect wells or springs from surface water drainage.

Failure to complete a Wellhead Protection Plan or Source Water Protection Plan.

Failure to up-date Wellhead Protection or Source Water Protection Plan as
required.

Aerators are overloaded or is shown not to remove CO2 to less than 20ppm.

Aerators are not maintained.

Failure to provide sufficient number of chemical feeders.

Chemical feeder(s) in need of repair or improperly sized.
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Chemicals fed are not NSF or ANSI approved.

Failure to provide/feed appropriate chemicals as necessary or directed by DWS.

Sizing or any component of the mixing process is inadequate.

System is inadequately sized.
System is not operational or deterioration causes water treatment problems.

Basins are inadequately sized or basin short circuiting occurring.
Drains and/or overflows inoperable or inadequately sized.
Sludge removal and/or sludge removal equipment is inadequate.
Mechanical equipment improperly maintained.

Process or equipment is improperly sized , filter bed specifications are not met or
challenge testing to demonstrate removal efficiency is not performed.
Exceedance of rate of filtration flow approved by the DWS.

Failure to filter and/or provide filtration treatment as required.

Loss of head gauges, rate of flow controllers and other equipment is inoperable
or not maintained in good working order. Loss °"} h "Q'I-T guages arg

Net 'nsiglleds

Filter to waste is not provided or is not sufficient to prevent contaminants from
entering the clear well.
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Turbidimeters are not available where required.

Alarm or automatic shut off capability not provided.

Calibration not performed according to manufacturers specifications or every 90
days.

Turbidimeter(s) out of service for more than 5 days.

Failure to perform verification of turbidimeters and/or re-calibrate as required.

btron) x

Failure to disinfect and/or provide disinfection equipment where required.
Disinfection equipment is not operational. Failure by a ground water system to
correct significant deficiencies as required.

Duplicate disinfection equipment is not available or not utilized.

Failure to perform instrument calibration as required, insufficient equipment,
scales, etc.

Failure to provide adequate contact time or maintain an inactivation ratio of 1.0 or
greater. Failure by a ground water system to provide 4-log treatment of viruses

at the first customer.
Treatment Plant and/or Clear well configuration and volume fails to provide

adequate contact time for full plant capacity.

Meter is not available or is inoperable.
Meter is not accurate.

aintenance is required and/or security is inadequate. ¢ Jea,r w
repalving aund Pqtv@:.‘l:ﬁ Jo Preveunt ;rur+k-e —~

Minor maintenance issues. d amaG e .
—_—1
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Failure to provide laboratory where one is needed.

Failure to provide proper lab equipment, equipment is not operational or lab is
not of adequate size.

Failure to provide adequate environmental controls.

Lack of needed protective equipment,

Failure to provide adequate and operable exhaust equipment for chlorine rooms.
Failure to provide adequate chlorinator vent lines and/or screens.
Incompatible compounds stored together.

Inadequately sized sludge units, inoperable equipment or lack of maintenance.

Poor or unsanitary conditions with potential to impact water quality including,
pets, pests, refuse, construction or general housekeeping.

Improper dosing, failure to maintain equipment or failure to conduct sampling.

Exceedance of design capacity
System has exceeded 85% of design capacity and has failed to initiate actions for

expansion.
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Failure to provide a plant schematic on origin of flows and typical recycle flow
data or failure to maintain recycle flow information as specified in 0400-45-01-
.31(9)(d).

Failure to monitor established parameters.

Failure to perform tests according to established procedures.

Failure to submit any valid samples during more than 1 monitoring period.

Failure to submit any valid samples during 1 monitoring period.

Failure to submit all required samples during a monitoring period. Failure to
collect representative samples or in accordance to the sampling site plan. Failure
by a ground water system to conduct assessment source water monitoring as
required.

Failure to conduct repeat monitoring as required for 1 monitoring period. Failure
by a ground water system to conduct triggered source water monitoring as
required.

Failure to conduct repeat monitoring as required for more than 1 monitoring
period.

Bacteriological non-acute MCL violation.

Bacteriological acute MCL violation
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Failure to monitor and/or record as required.

Failure to maintain continuous monitoring/recording for each individual filter
and/or combined filter effluent or conduct grab sampling as required.

Failure to conduct filter profile(s).

Failure to complete and/or submit filter exceedance report(s).

Failure to perform comprehensive performance evaluation (CPE) as required.

Failure to perform direct integrity testing daily (membrane filtration).

Failure to provide indirect integrity testing (membrane filtration).

Failure to properly label turbidity records.

Exceedance of MCL for turbidity.

Turbidity treatment technique violation - 95% < 0.3 NTU

Turbidity treatment technique violation - single exceedance

Failure to monitor and/or record chlorine as required.

Equipment inoperable or not returned to service within 5 days for subpart H
systems or within 14 days for ground water systems.

Failure to monitor ( any parameter)

Failure to meet confirmation sampling or repeat sampling if required.

Failure to collect sample(s) from acceptable locations.

Failure to monitor ( Sodium)
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Failure to comply with MCL (any parameter)

Failure to monitor

Failure to conduct water quality parameters monitoring (>50,000 population).

Failure to submit Optimal Corrosion Control Treatment Recommendation

(OCCTR).

Exceedance of the 90th percentile for Lead.

Exceedance of the 90th percentile for Copper.

Failure to maintain Optimal Corrosion Control Treatment as required.

Failure to monitor disinfection by-products as required.

Failure to perform disinfectant monitoring as required.

Failure to monitor TOC as required.

Failure to monitor Bromate/Bromide or Chlorite as required.

Acute violation of the MRDL for Chlorine Dioxide.

Non-acute violation of the MRDL for Chlorine Dioxide.

Failure to meet MRDL for disinfectants other than Chlorine Dioxide.

Failure to meet MCL for disinfection by-products.

Failure to meet MCL for bromate or chlorite.

Failure to meet TOC removal requirements.

Disinfectant residuals (chlorine and chloramines) below 0.2 mg/L in more than

5% of samples.

Disinfectant residuals (chlorine and chloramines) for water entering the

distribution system below 0.2 mg/L for more than 4 hours.
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Failure to monitor for secondary chemicals as required.

Failure to meet MCL for secondary standards.

Failure to submit sampling schedule(s). Failure to report source water
monitoring.

Failure to conduct monitoring as required or sample from appropriate locations.

Failure to meet treatment technique requirements (filtered and unfiltered
systems). Failure to respond to significant deficiencies as required.

Failure to determine bin classification.

R:.A8B mg

Failure to meet 24 hour storage requirements based on average daily demand.

Failure to locate water storage in a manner to meet instantaneous demand.

vidence of unsanitary conditions ( presence or evidence of animals, birds,
insects, debris, or other foreign substances, openings, discoloration, odor or
other unfit condition).

Failure to have professional tank inspections every five years.

Failure to provide adequate security.

Failure to provide proper screens, flaps, locks, etc. or other protective measures
or perform maintenance activities. 7 4 e H iql\ Sc_ln.cal "}‘q n k IS

i M [ hs
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Failure to provide duplicate pumps ( raw water, finished water and pump
stations).
|Duplicate or back up pumps are of insufficient size.
Pumping capacity is inadequate to meet plant capacity after removing largest
pump.
Lack of low suction cut off devices.
Failure to provide adequate security.

Inoperable pump(s) has not been repaired or scheduled for repair.
Pump(s) is/are leaking or vibrating excessively.
Pump facilities require maintenance attention ( drains, de-humidifiers, sump

pumps, etc.).

Failure to provide adequate disinfection, flushing or bacteriological sampling for
|main line repairs or new main lines.

[Failure to collect bacteriological samples representative of a repair area or prior
5/to the main line being placed back into service.

Failure to flush and monitor disinfectant residual on new service taps where the
3|main line had to be uncovered to make the tap.

Failure to properly flush, disinfect and/or collect bacteriological samples for a
tank(s) or a reservoir(s) after entry, dewatering, cleaning, inspection, repair or
|other compromising of the integrity of a tank or reservoir has been made and
5|prior to being placed back into service.

Failure to utilize a certified laboratory for bacteriolegical samples collected to
4lindicate effectiveness of disinfection practices.

Failure to make and/or maintain records documenting procedures utilized,
flushing activities, disinfection practices and/or bacteriological sampling for new
|facilities and/or repair activities.
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Failure to establish, initiate and/or maintain an adequate flushing program.

Failure to maintain an active flushing program.

Lack of flushing causes water quality problems, failure to remove air and
sediment, reduced residual disinfectant, taste and odor issues, red water, etc.

Failure to equip all dead end mains and low points in water mains with a blow-off
or other suitable flushing mechanism.

Failure to properly color code Class C fire hydrants.

Failure to provide notification to each fire department that may have reason to
use the hydrants of Class C hydrants and corresponding color coding and use
restrictions as required.

Failure to maintain 20 psi positive water pressure to all customers and no action
has been initiated to correct the problem.

Failure to have a current map on file showing lines, line sizes, valves, blow-offs,
hydrants, etc.

Failure to maintain up to date maps.

Failure to submit a generalized map of lines and line sizes to the DWS as
required.
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[Failure to adopt a Cross Connection Policy or Ordinance or submit such Policy or
4|Ordinance to the DWS for approval.

Installing or allowing the installation or maintenance of any cross connection,
|auxiliary intake or bypass unless approved by the Department.

|Failure to develop and submit a written plan for cross connection control.

Failure to establish an ongoing program for the detection and elimination of
|hazards associated with cross connections.

[Failure to identify hazards in the system.

[Failure to conduct annual testing of all known backflow prevention assemblies.
|Failure to conduct surveys and/or resurveys of new and existing customers.

Failure to conduct initial testing of installed assemblies or failure to conduct follow]

Jup testing on failed assemblies.
[Assemblies tested by an individual that has not demonstrated competency for

3 testing assemblies.
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Annual unaccounted water use or loss in excess of levels established by the
|Water Finance Board should be investigated by the water provider.

Total Treatment | |To be used for treatment systems or wholesalers of water that do not have

Points 8| distribution facilities.

Total

Distribution

Points | To be used for consecutive systems comprised of distribution facilities only

Total Treatment
and Distribution

Points 99| To be used for systems comprised of both treatment and distribution facilities.

Survey Rating

5 8
| Approved q 9/0

i Provisionally Approved

|Unsatisfactory

vz 5946 _ o
N— % 597 9
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